






7. What difference, if any, has the Infrastructure Investment and Jobs Act (also known as the Bipartisan 
Infrastructure Law), made to your business? Responses: 65 

 
 

8.  



 
10. What are your biggest concerns for 2024? (mark all that apply) Responses: 65 
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Wars/international disruptions

Covid or other disease-related disruptions

Increased competition for projects

Inadequate funding for public building projects

Not enough private sector work

State and local regulations

Federal regulations

Project delays due to government
review/permitting/inspection delays

Safety



 
11. What challenges, if any, do you see regarding the safety and health of your firm's workers? (mark all that 

apply) Responses: 55 

 
12. Does your company invest in: Responses: 63 

 
 Initial Investment Increased Investment Decreased Investment No Investment 
Artificial intelligence 36% 14% 2% 48% 
Robotics 9% 15% 0% 76% 
Drones 9% 24% 2% 65% 
Autonomous 
equipment or vehicles 

21% 5% 0% 74% 

3-D printing 12% 6% 0% 83% 
Offsite production 4% 25% 2% 69% 

 
 

13. Compared to 2024, will your firm’s 2023 investment in the following technologies change? (mark all that 
apply) Responses: 64 

Increase Decrease No change
49% 0% 51%
39% 0% 61%
37% 2% 61%
35% 0% 65%
34% 0% 66%
34% 2% 64%
32% 4% 65%
30% 2% 68%
27% 2% 71%
23% 4% 73%
20% 2% 79%
17% 2% 81%
15% 4% 81%
14% 2% 84%
13% 0% 87%

Project management software
Project collaboration software
Accounting software

Prequalification software

Human resources (HR) software
Client relationship management (CRM) software
Payroll software
Estimating software
Service management software
Subcontractor bid management/ITB software

Building Information Modeling (BIM)
Fleet tracking/management software
Tool/asset management/tracking
Scheduling software



14. How does your company plan to use mobile software technology? (mark all that apply) Responses: 63 
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Processing payments in the field

Don't know

No plan to use mobile technology software

Inventory tracking

Processing service work orders in the field

Reports to owners, regulatory compliance reports

Material acceptance at the job site

Estimating GPS tracking (e.g. fleet tracking)

Building Information Modeling (BIM)

Submittals and commitments

Scheduling

Change management

Equipment tracking

RFI/Issue tracking

Punch lists

Sharing of drawings, photos and documents

Access to job cost and project reports from the field

Access to customer and job information from the
field

Employee time tracking and approval

Daily field reports



 

15. What are your biggest IT challenges (mark all that apply)? Responses: 64 

 

16.  Does your firm use cloud-hosted technology in any of the following ways (mark all that apply)?          
Responses: 63 
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Don’t know

None

Management resistance to technology

Outdated company software and systems

Keeping hardware current

Integration with software used by project partners
outside our company

Keeping software current

Integration between software used inside our company

Communication between field and office

Connectivity to remote job sites

Time needed to implement and train on new technology

Keeping company data secure from hackers

Employee resistance to technology



17.  What best describes your firm? Responses: 63 

 

 
18. When you self-perform construction work, do you operate as a union contractor or an open-shop contractor? 

Responses: 64

 
 

19.  Estimate the total dollar amount of work your firm performed in 2023. Responses: 64 

 

 
20. How many total employees does your firm employ at all of its locations? Responses: 64

 

 
 

 
 


